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Setting Up
Points.com for Magento

INnside are five easy guides to get you started
with this innovative new incentive program.
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How to install Points.com for Magento

a Go to http://www.magentocommerce.com/magento-connect/points-com-3606.html

Magento connect pomr=— prom——

The Magento Extension Marketplace

Customer Experience ~ Site Management ~ Integrations v Marketing ~ Utilities Themes

Points.com for Magento - Reward Your Points.com for Magento

o]

& 227 Popularity Score  &” 5 Reviews
Increase revenue by rewarding customers with points & miles

from the world’s largest loyalty programs!

Compatible with: 1.4.1.1,14:2, Platform: Gommuni ity
15,16,16.1,1620

— 1 L
= - E-- Developer Info / F RE E
Overview Release Notes Reviews (5) Get Help
]

9 Click the “Install Now” button

e Check off agreement checkbox and click “Get Extension Key”

» 227 Popularity Score & 5 Reviews

Increase revenue by rewarding customers with points & miles
from the world's largest loyalty programs!

Compatible with: 1.4.1.1, 1.4.2, Platform: Community
15,16,161,1620

F RE E Magento Connect 2.0

Get Extension Key

-4'" | agree to the
extension license agreement.

Developer Info/ & Profile ~ Emall + Support co Extensions
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e Copy the Extension Key @ Log in to your Magento

and save it for future use Admin site
Magento Connect 2.0 g
E Log in to Admin Panel
merce.comicommunity/TRT. Rewards! i —
SE |,Ec'[ K,E'ill' | Magento is a trademark of Magento Inc. Copyright © 2012 Magento Inc.

@ Go to the Systems tab > Magento Connect > Magento Connect Manager

Promotions Newsletter CMS System

Mo Data Found

e Log in to the Magento Connect Manager site

Magento MANAGER

Log In .

Please re-enter your Magento Adminstration Credentials. PaSte the EXtenS|On Key
Only administrators with full permissions will be able to log in. Where you, re to | d to
 — and click “Install”

Help Us to Keep Magento Healthy - Report All Bugs (Magento Connect Manager ver. 1.5.0.1)
Magento is a trademark of Magento, Inc. Copyright ® 2010 Magento Inc.
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@ Click “Process” when the “Extension Dependencies” section appears

@ If installation is successful, you should see a new tab called “Rewards” after
you click on “Return to Admin” at the top right of the page

Magento® Admin Panel

|
Dashboard Sales Catalog Mobile Customers Promotions Newsletter CMS # Rewards Reports. System

@ Latest Message: Helpmate 1.2.1 is now available Read details Points.com Account
Earning Rules .
Dashboard Customer Paints P
| Configuration |
Choose Store View: | All Store Vlewsj
Lifetime Sales
Orders Amounts
$3,104.95
Average Orders
$620.99
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How to sign up for
a Points.com merchant account

a Go to Rewards > Points.com Account

imotions Newsletter CMS # Rewards Reports System

You’ll need to register a merchant account with Points.com in
order to complete the application process

Click on “Points.com Merchant Application” to go to the form

Follow the three-step process to fill out the application form

Once approved, you'll receive an email with your APl and Secret Key

How to sign up for a Points.com merchant account pO]ntS conm




@ Log back in to your Magento Admin site and go to Rewards > Configuration

Rewards Reports System

Points.com Account
..... E amlmﬁumj
..... C ummerpmms‘
..... Gmﬂgu mﬂm

Under “Points.com Account Details,” paste in the APl and Secret Key
into their corresponding fields

You are currently running Points.com Sweet Tooth Version 1.0.0.0.

Check out the Sweet Tooth documentation or contact the support team if you need help.

For updates, please subscribe to the Sweet Tooth news blog.

Points.com Account Detalls Go to messages inbox

General Settings

Give shopping cart distribution No j [WEBSIT
points based on subtotal after + If enabled, customers will only be rewarded shopping
discount cart distribution rule points based on the subtotal after

any applied redemptions or discounis.

g Click the “Save

Config” button

Go to Rewards > Points.com Account to see your current balance,
which should display O points/miles

=)
(]

# Points.com Merchant Account

Your Points.com account balance is 0 Miles/Points.

To purchase more miles/points, go to your Points.com Account Page.

How to sign up for a Points.com merchant account pO]ntS conm




o0
o0 .
epoints.com

How to purchase miles/points

0 Log in to your Magento 9 Go to Rewards > Points.com Account
Admin site

E CMS # Rewards | Reporis
= Log in to Admin Panel
=
= S Points.com Account
I ‘ b |
e i e D Baming RUIES e 4
Customer Points B
Magento is a trademark of Magento Inc. Copyright © 2012 Magento Inc. [ CO nﬁg Uraﬂon ................................. I

Click on “Points.com Account Page” and a new window will open with
the Points.com Admin page

buy pointsimiles

welcome to Points.com for Magento with Sweet Tooth

Here you can manage your loyalty reward balances.
1) Buy the points/miles you need - click here

2) See your Points.com purchase history - click here

3) Track your reward program balance

Go to the “Buy Points/Miles”
tab at the top of the screen

How to purchase miles/points pO]ntS com




Enter the number of points/miles you would like to purchase (minimum is 1000)
and click “Calculate Cost” to see your total spend

Geoff's 151 Test Store

enter your account

averview

Merchant Actions Buy points/miles

Buy pointsimiles . ;
Purchase points/miles to incent your customers.

1. Enter the Number of Rewards you wish to Purchase

Purchase History

Enter the number of points/miles you would like to purchase - click calculate cost to update the purchase price.

Mumber of pointsimiles:™ | 4gpp

Cost per Miles/Points: $0.0415
Total Cost of points/miles: 341.50
Harmonized Sales Tax - $5.40
Ontario:

Total Cost: $46.90

Click “Continue to Next Step” to m‘

proceed to payment details page

Payment Method:* Credit Card j

Credit Card Detalls

Credit Card Type:* - [<
Card Number:*
Security Code:* what's this?

Expiration Date:* Month: j Year. j e Fl” OUt Credlt Card
details and click
“Continue to Next Step”

Cardholder Mame:*
(as shown on card)

Credit Card Billing Information
Address Line 1:*
Address Line 2:*

City:*

oy - 4 @ Fill out credit card
S— details and click
PostalZip Code:* “Contlnue tO NeXt Step”

E
|
g

3. Final Confirmation

Terms and Conditions | Contact Us | FAQ | Help

2012 Points.com Points.co

How to purchase miles/points pO]ntS com




g Review your order and read the terms and conditions

Purchase points/miles to incent your customers.

1. Enter the Number of Rewards you wish to Purchase

2. Payment Details

3. Final Confirmation

Confirm your purchase details, read and accept the Terms and Conditions, and submit your purchase for

processing.
Purchase Summary i s
Total Number of points/imiles: 1,000
Cost per Miles/Points: 30.0415
Total Cost of points/miles: $41.50
Harmonized Sales Tax - Ontario: $5.40
Total Cost: $46.90
Purchase Information
Payment Method: Credit Card
Credit Card Type: VISA
Card Number: Ak dEa A T26T
M Card: Testt est H
ame on Ga esttes Review your order and read
PostaliZip Code: M5VAAT .
Country: Canada the terms and conditions

Before accepting the terms and conditions you must first scroll down to the very end of the terms and conditions.

Terms and Conditions The loyalty currency you choose on redemption of your Code will not be posted to your
loyalty program account until the end of the merchant's refund period. If you return the purchased goods, the m
merchant may choose to cancel the redemption of your Code. 1. All Codes expire 12 months from the date of
issuance. 2. Codes have no cash value and may not be transferred, bartered, traded, distributed or sold

under any circumstances. 3. Points.com has no obligation to replace or re-issue any lost or stolen Cedes. 4.
Codes may only be redeemed for loyalty currency from participating loyalty programs who have authorized
Code redemptions with the merchant whose goods or services you purchased to receive the Code. 5. Your
chosen loyalty currency will not be posted to your loyalty program account until the end of the merchant's <
refund period. If you return purchased goods, the merchant may cancel the redemption of your Code. 6. The +

narticinatina lmealhe neanrams mawe channa from tima o timaowithon it nntica. 7 Tha nardicinatinn loealhe

| confirm that | have read and understand the terms and conditions.

Once the credit card payment has been processed, you will see your
newly purchased points/miles in your account balance

Magento" Admin Panel

Dashboard Sales = Catalog Mebile | Customers Promotions | Newsletter : Reports |~ System

@ Latest Message: Helpmate 1.2.1 is now available Read details

i Points.com Merchant Account
Account Summary
Your Points.com account balance is 2,822 Miles/Points.

To purchase mere miles/points, go to your Points.com Account Page.

You can close this window and return back to your Magento Admin Site, where
you can see your balance by refreshing the page

How to purchase miles/points pO]ntS Com
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How to see your points/miles balance

c Log in to your Magento e Go to Rewards > Points.com Account
Admin site

2 ¥ Rewards Reports | System
g Log in to Admin Panel ‘ L
& User Name: Password: Points.com Account
| 55 R S
Forgot vour password? Login . A E aming RUI&S ............................ 4
—_— Customer Points

Configuration

‘ Magento is a trademark of Magento Inc. Copyright & 2012 Magento Inc.

a You can see the number of points/miles you have available here

Dashboard Sales Catalog Mabile Customers Promotions Newsletter CMS ! Rewards

@ Latest Message: Helpmate 1.2.1 is now available Read details

2 Points.com Merchant Account

Account Summary

Your Points.com account balance is 2,822 Miles/Points.

To purchase more miles/points, go to your Points.com Account Page.

Click on “Points.com Account Page” for a
more detailed breakdown of the final balance

9 If you want to see the number of points/miles
awarded to customers individually, you can go to
Rewards > Customer Points > View Transfer History

# All Points Transfers

page  [1 of 1pages | View [20 | perpage | Total 7 records found [ Exportto: CSV B[ Export |

Select All | Unselect All | Select Visible | Unsslect Visible | 0items selectsd

D | Created Time 1 Miles/Points. Customer Reason Comments/Notes. Status

Any =] From: 7| ||
To: [@
=] 7 Sep 11,2012 208:37 PM 100 John Doe Agministrative Adjustment test Approved
o 6 May 15, 2012 2:25:19 PM 25 Nathan Ciprick Points Distribution Points received for writing a review/making a rating Approved
=] 5 May 15,2012 1:09:31 PM 2699 Nathan Ciprick Points Distribution Points received for making an order. Approved
o 4 May 15, 2012 1:09:29 PM 50 Nathan Ciprick Points Distribution Points received for signing up. Approved
=] 3 May 11,2012 2:31:40 PM 89 Geoffrey Kent Points Distribution Paints received for making an order. Approved
2 May 11, 2012 2:23:20 PM 134 Geoffrey Kent Points Distribution Points received for making an order. Approved
Y rey 9

How to see your points/miles balance pO]ntS conm
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How to set up Earning Rules
a) Setting Up Catalog Rules

Getting Started:

n Log in to your Magento e Go to Rewards >
Admin site Earning Rules > Catalog
£ 2 CMS Rewards Reports
;"';’ Log in to Admin Panel -‘ se1.12+Rzad de  Points.com Account
€ \L\I ,,,,,, : \Pmmm roducts, Catalog  Eaming Rules ——— taaagement and rebl
Catal
Forgot your password? | Login [ Customer Point—mo e @
X Shopping Cart
— Configuration
‘ Magento is a trademark of Magento Inc. Copyright © 2012 Magento Inc. Custorer Behavior

e To create a new rule, click on “Add New Catalog Earning Rule”
near the top right of the page

Add New Catalog Eaming Rule

1 Date Start Date Expire Status

From: || From: || :
To: [ Ii To: [& Ii

How to see your points/miles balance pO]ntS conm




Creating Rule Information:

e First you’ll have to fill in general Rule Information fields. Start by creating a
Rule Name so you can easily recognize it when you come back and adding a
description if you like

2 New Rule

General Information

Rule Name * |

Description

Status * Inactive E

Websites * -

Customer Groups * -

From Date |
To Date &=

Priority | @

Next select the Status. “Active” means that the rule you’re creating will be
applied to the relevant customer actions

Status * | Active E

6 In the Websites field, choose the sites to which you’d like to assign the
Earn Rule you’re setting up

Websites * -

How to see your points/miles balance pO]ntS conm




The next step is to select the Customer Groups that the rule you’re
setting up will apply to

Customer Groups * -

@ If you like, you can choose the dates that you’d like the Earning

Rule to run
Fraom Date I'_=:|
To Date |,_=T|

9 You can also set the Priority, which changes the order that the
system processes the rule actions. Higher priority rules run first
and the lower priority rules run after that

Priority | @

@ Hit “Save and Apply” at the top of the page and then click on
“Conditions” in the left navigation to continue

_* Back | t—— ———— Catalog Points Earning Rule
Rule Information
Conditions
& Save and Apply ‘ ______________________________ oy
Actions

How to see your points/miles balance pO]ntS conm




Specifying Conditions:

0 Here you can select the restrictions for the rule you’re creating.
Click on the green “+” button to select a condition

Catalog Peints Earning Rule # New Rule
Rule Information
Conditions Conditions {leave blank for all products)
Actions IFALL ofthese conditions are TRUE :
.......................................................................... . ®

@ You can then specify how these conditions are executed by
choosing “All” or “Any” and “True” or “False”

Conditions {leave blank for all products)

IfALL ofthese conditions are TRUE :

@ Once you’ve chosen your conditions, click “Save and Apply” at the
top and then select “Actions” on the left of the page to go to the

final step
-+ Back | Catalog Points Earning Rule
Rule Information
Conditions
ﬂ Save and A“’! ‘ ..........................................................................

How to see your points/miles balance pO]ntS conm




Choosing Actions:

@ This section allows you to choose what happens when the
conditions you’ve set up are met

Reward With Points (® First, choose the way you want to reward
your customers. Selecting “Give X Points
Action | Give X miles/paints to custamer [+] to Customer” in the dropdown will award

| the customer points when they satisfy

Points Amount () * your conditions

Maximum Total of Points To | @
Transfer (0 for unlimited)

Reward With Points (® “For Every Y Dollar Amount in Price, Give
X Points” will result in a variable amount
Action |F0reve|3-'\’ dollar amount in PRICE, give X pair [« ] of points, depending on the price of the
Points Amount () * | product

Manetary Step (Y) |

Maximum Total of Points To | @
Transfer (0 for unlimited)

@ Select the number of points you want to reward for this Earning
Rule - the “X” in the Action you’ve selected

Points Amaount () * |

@ If you’ve chosen an Action that involves a “Y dollar amount,” the
next thing you’ll have to do is fill in the “Monetary Step (Y)

Monetary Step (Y) |

@ Finally, you can restrict the amount of points given by inputting
the Maximum Total of Points to Transfer

Maximum Total of Points To | @
Transfer (0 for unlimited)

@ Hit “Save and Apply.” If you’ve missed any fields along the way,
you’ll be prompted to fill them in at this point

- Back

(] Sauemnnpply\
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To finish setting up your Earning Rule, go to System >
Cache Management and click on “Flush Magento Cache”
in the top right of the page.

3/ Flush Magento Cache | €3/ Flush Cache Storage
CMS # Rewards Reports

") Flush Magento Cache |

. Orders Amounts

41

41
o Configuration

A3

How to see your points/miles balance pO]ntS conm
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How to set up Earning Rules
b) Setting Up Shopping Cart Rules

Getting Started:

n Log in to your Magento 9 Go to Rewards >
Admin site Earning Rules > Shopping Cart

g 2 CMS Rewards Reports System

E’ Log in to Admin Panel -‘ 1112+ Read dd  Points.com Account

€ \L\I ,,,,,, : \Pmmm roducts, Catalog  Eaming Rules ——— taaagement and rebl
! Catalog
Fergot your password? w Customer Poin

X Shopping Cart o
— Configuration )
‘ Magento is a trademark of Magento Inc. Copyright © 2012 Magento Inc. Cu Stomer BehaVIor

e To create a new rule, click on “Add New Cart Earning Rule” near the
top right of the page

Add New Cart Eaming Rule
Resetite

| Priority .

How to see your points/miles balance pO]ntS conm




Specifying Conditions:

e You'll first have to fill in general Rule Information fields. Start by
creating a Rule Name so you can easily recognize it when you come
back and if you’d like, you can add a description

General Information

Rule Mame * |

Description

6 Next select the Status. “Active” means that the rule you’re creating will be
applied to the relevant customer actions

Status * [ Active [~]

6 In the Websites field, select the site to which you’d like to assign the
Earn Rule you’re setting up

Websites * -

e The next step is to select the Customer Groups that the rule you’re
setting up will apply to

Customer Groups * -

How to see your points/miles balance pO]ntS conm




6 You can input a coupon code for Shopping Cart Rules. When a coupon
code is required, the rule no longer activates until the customer
specifies the coupon code in their shopping cart or checkout

Coupon * |No Coupon [=] @

9 If you choose to use a coupon, the next step is to specify the number of
times a customer can use it

Uses per customer |

@ If you like, you’re able to set up the dates that you’d like the
Earning Rule to run

From Date |_5|
Ta Date B

m You can also set the Priority, which changes the order that the system
processes the rule actions. Higher priority rules run first and the lower
priority rules run after that

Priority | @

@ The Public in RSS Feed option means that by selecting “Yes,” your
customers who subscribe to your RSS feed will be alerted of this new
Shopping Cart Rule

Public In RSS Feed [ves [=]

@ Hit “Save and Apply” at the top of the page and then click on
“Conditions” in the left navigation to continue

- Back

o Sauemnnpply\
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Creating Rule Information:

@ Here you can select the restrictions for the rule you’re creating.
Click on the green “+” button to select a condition

Catalog Peints Earning Rule # New Rule
Rule Information
Conditions Conditions {leave blank for all products)
Actions IFALL ofthese conditions are TRUE :
.......................................................................... . ®

@ You can then specify how these conditions are executed by
choosing “All” or “Any” and “True” or “False”

Conditions {leave blank for all products)

IfALL ofthese conditions are TRUE :

@ Once you’ve chosen your conditions, click “Save and Apply” at the
top and then select “Actions” on the left of the page to go to the

final step
-+ Back | Catalog Points Earning Rule
Rule Information
Conditions
ﬂ Save and A“’! ‘ ..........................................................................

How to see your points/miles balance pO]ntS conm




Choosing Actions:

@ Shopping cart distribution actions allow you to distribute points in
a variety of ways

“Give X Points to customer” is a straight-

forward point distribution method

Action | Give X milesipoints to customer [+]

Points Amount () * |

Maximum Total of Points To | @
Transfer (0 for unlimited)

With “For every Y amount spent give X

points,” customers are rewarded variably,
based on how much they spend

Customer Eamning Style | For every Y amount spent, give X miles/points |Z|

Points Amaount () |

Monetary Step (Y) (in base |
currency}

Maximum Distributed Points (0 for | @
unlimited)

By selecting “For every Z aty purchased,

give X points,” you can reward your
Customer Eamning Style |Forevery2q1'y purchased, give X miles/paints [« customers based on the quantity of items

Points Amount () | in their cart

Quantity Step (Z) |

Maximum Distributed Points (0 for | @
unlimited)

Select the number of points you want to reward for this Earning
Rule - the “X” in the Action you’ve selected

Points Amount (X) * |

If you’ve chosen an Action that involves a “Y dollar amount,” the
next thing you’ll have to do is fill in the “Monetary Step (Y)

Quantity Step (Z) |

Finally, you can restrict the amount of points given by inputting
the Maximum Total of Points to Transfer

Maximum Total of Points To | @
Transfer (0 for unlimited)

Hit “Save and Apply.” If you’ve missed any fields along the way,
you’ll be prompted to fill them in at this point

®© ® 6 6

- Back © Save and Apply
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To finish setting up your Earning Rule, go to System >
Cache Management and click on “Flush Magento Cache”
in the top right of the page

CMS # Rewards Reports

. Orders

Amounts

41

41
o Configuration

A3

How to see your points/miles balance pO]ntS conm
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Setting Up Customer Behaviour Rules

Getting Started:

n Log in to your Magento 9 Go to Rewards >
Admin site Earning Rules > Customer Behavior
% 3 CMS Rewards Reports System
;"';’ Log in to Admin Panel “ 16112+ Read de  Points.com Account
e ‘L‘l ssssss : rm-word: roducts, Catalog  Eaming Rules o l;nm,,‘m‘,ummmﬂnd reb
Fergot your password? w Customer Poin

Shopping Cart
— Configuration R

‘ Magento is a trademark of Magento Inc. Copyright © 2012 Magento Inc. Customer Behavior ?ﬂ"“q

e To create a new rule, click on “Add New Customer Behavior Earning Rule”
near the top right of the page

Add New Customer Behavior Rule
Reset Filter

T
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Creating Rule Information:

e You'll first have to fill in general Rule Information fields. Start by creating a Rule
Name so you can easily recognize it when you come back and add a description
if you like

2 New Rule

General Information

Rule Name * |

Description

g
Status * Inactive [=]
Websites * -
Priarity | @
Public In RSS Feed [ves [~]

Next select the Status. “Active” means that the rule you’re creating will be
applied to the relevant customer actions

Status = [ Active [~]

In the Websites field, select the site to which you’d like to assign the Earn Rule
you’re setting up

Websites * -

How to see your points/miles balance pO]ntS conm




e You can also set the Priority, which changes the order that the system
processes the rule actions. Higher priority rules run first and the lower priority
rules run after that

Priority | @

g Hit “Save and Continue Edit” at the top of the page and then click
on “Triggers & Conditions” in the left navigation to continue

NONZTTY| Reset | © SaveRule |'@ Save And Continue Edit Customer Behavior Rule

Rule Information

= = Triggers & Conditions @
ﬂ SE'O'E A“d Eﬂ“.“.lE Edlt ...... Adlons ..................................................

A trigger is the customer action or
event that you’d like to reward. They
can include liking something on
Facebook, writing a review, signing up
for a newsletter and more

How to see your points/miles balance pO]ntS conm




Specifying Triggers & Conditions:

@ The next step is to select the Customer Groups that the rule you’re
setting up will apply to

Customer Groups * -

m If you like, you can limit the dates of the Earn Rule you’re setting
up, either by entering a date in the “Date is on or After” or “Date is
Before” fields

Date is on or After |__='T|
Date is Before |,_='T|

@ Hit “Save and Continue Edit” at the top of the page and then click
on “Triggers & Conditions” in the left navigation to continue

| Back | @ SaveRule § @ Save And Continue Edit Customer Behavior Rule

Rule Information

Triggers & Conditions
A——— ﬁﬂgg@ ______________________________________________

Specifying Triggers & Conditions:

@ Decide on how you want to reward your customer in the Action dropdown

Action * | Give miles/points to the customer [=]

@ Put in a points/miles amount in the Fixed Amount field, hit
“Save and Continue Edit”

Fixed Amount * |

How to see your points/miles balance pO]ntS conm




To finish setting up your Earning Rule, go to System >
Cache Management and click on “Flush Magento Cache”
in the top right of the page.

3/ Flush Magento Cache | €3/ Flush Cache Storage
CMS # Rewards Reports

") Flush Magento Cache |

. Orders Amounts

41

41
o Configuration

A3
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points.com

If you have any guestions, we're always here
to help. You can check out our FAQS

or contact us 24/7.

Email;
Toll-Free Number:



